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Terms and Conditions. 

1. These terms and conditions are for the provision of building control services in accordance with The Building 

(Registered Building Control Approvers etc.) (England) Regulations 2024. 

 

2. It should be noted that a Registered Building Control Approver is not able to provide Building Control services if: 

a. The project has already ‘started’ 
 

3. OWL BCS cannot be appointed and therefore ‘Building Control Services’ cannot be provided (starting with the 

submission of an initial notice) until OWL BCS have had receipt of a valid confirmation of appointment from the client 

or the client’s agent (acting on behalf of the client) – which is provided by a Completed OWL Project information Form. 

a. Letters confirming appointment can be sent by utilisation of OWL BCSs online form OR email OR post if no email / 

internet connection is available. 

b. Agents confirming (submitting PIFs) on behalf of clients must bring the entirety of the terms of conditions of 

business to the client’s notice prior to signing. 
 

4. Fees, and the schedule of payment of them, will be outlined in the quotation provided by OWL Building Control 

Solutions Limited at the start of the project and are valid for a period of 3 months.  They are calculated on the basis 

that: 

a. The duration of the building work, from starting works to completion, does not exceed 12 months (unless we are 

informed of this prior to quotation request).  

b. The design and building work is undertaken by persons that are competent to carry out the work. 

c. The building work does not consist of or include innovative or high-risk construction techniques or works 

associated with High Rise Residential Buildings.  

d. That works described within the initial notice will take place ‘concurrently’ and without significant delay between 

differing stages of works (unless we are informed of this prior to quotation request). 

 

5. OWL BCS will estimate (via quotation letter issued) the extent of Building Control services (including restricted activities 

and functions) required for the ‘Building Works’. Should revision to ‘Building Works’ require additional Building Control 

Services (including restricted activities and functions) – these may incur additional fees at a rate of £150.00 per hour.  
 

6. By signing the confirmation of appointment form (PIF), the client/agent is agreeing to the payment of those fees within 

the quotation provided and in accordance with the terms set out within this document (and all other contract 

documentation).  

 

7. All invoices are to be paid within 14 days of them being issued.  Late payments may incur an additional 2% per month 

interest charge. 

 

8. VAT is applicable to all fees and is charged at the standard rate.  (VAT registration number 182 2463 86.) 

 

9. Plans submitted shall be in accordance with the building regulation and fire service authority (where relevant) 

requirements. 

 

10. Upon completion of plan checking (restricted activity)– an RBI on behalf of OWL Building Control Solutions Limited will 

provide a design review which includes a site inspection plan indicating at which stages of work an inspection is 

required.  Inspection plans provided are a in accordance with OWL BCS relevant policies – it remains the responsibility 

of those relevant duty-holders to identify and request when OWL BCS Registered Building Inspectors should complete 

relevant inspections.  

 

11. The client, his agent or the contractors must give adequate prior notice (24 hours) of the relevant inspections. 

 

12. Additional site inspection visits (at OWL BCS discretion) may incur additional fees at a rate of £150.00 per hour. 

 

13. It is the client’s responsibility to notify OWL BCS of required inspections and to ensure that reasonable safe provision / 

access is made to enable us to carry out an inspection. Failure to do so may incur an additional fee of £150 per hour. 
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14. OWL Building Control Solutions Limited reserve the right to suspend services to the client if invoices are not paid in 

accordance with the payment schedule.  OWL Building Control Solutions Limited will give notice to the client that 

services have been suspended. On-going failure of payment may result in the cancellation of the initial notice.  

 

15. All fees must be paid before the final inspection will take place. 

 

16. OWL Building Control Solutions Limited reserve the right to cancel the Initial Notice by sending a Notice of Cancellation 

to the Local Authority in the following circumstances: 

a. After a formal notice of contravention has been served and no action has been taken by the client to remove the 

contravention within the time requested (Reg 21 – RBCA Regulations 2024).  

b. An RBI is prevented from carrying out their legitimate functions as an Approver by undue restrictions placed upon 

them by the client or their agents. 

c. An inspector is prevented from making site inspections due to dangerous or unsafe site conditions. 

d. Failure on the part of the client to submit requested information in a reasonable period of time. 

e. Any other condition or situation that prevents the inspector from carrying out their function as an Registered 

Building Inspector / Registered Building Control Approver. 

f. OWL BCS may (upon their discretion) charge / invoice for any works undertaken by OWL BCS prior to the 

cancellation of the initial notice.  

 

17. In accordance with the requirements of the Registered Building Control Approver requirements (as set out in the 

Professional Conduct Rules & the Operating Standard Rules as published by the Building Safety Regulator), OWL 

Building Control Solutions Limited will maintain adequate insurance which is in accordance with the requirements of 

the Secretary of State.  

 

18. Complaints, detailed in writing, will be handled in accordance with the OWL Building Control Solutions Limited 

complaints policy procedure, details of which can be provided on request. 

 

19. OWL Building Control Solutions Policy regarding GDPR & Data Storage can be provided upon request. 

 

20. It is the responsibility of those carrying out building work to comply with the relevant sections of the: Building 

Regulations 2010 (as amended), Building Act 1984 (as amended) & Building Safety Act 2022. Receiving a final certificate 

is not a guarantee of compliance with the Building Regulations. The legal meaning of the certificate is that it is 

‘evidence but not conclusive evidence’ of compliance. 
 

21. It is the responsibility of the relevant stakeholders to appoint competent duty holders (e.g. clients, designers, principal 

designers, contractors and principal contractors) & for that competence to have been proven in accordance with 

relevant recognised competency standards (e.g. PAS 8671 and PAS 8672).  

 

22. Should a duty holder be appointed (e.g. Structural Engineer) who’s competence cannot be proven to OWL BCS, OWL 
BCS reserve the right to request further verification from the relevant duty holder(s). Should competence be unable to 

be verified – OWL BCS reserve the right to : 1) Complete additional investigation / third party verification with an 

associated additional fee 2) Cancel the initial notice under the requirements of Section 52 1 A of the Building Act 

1984.   

 

23. OWL BCS reserve the right to charge an additional fee to account for projects that become dormant, projects that are 

‘registered on hold’ for an extended period prior to starting works & those that require a revised invoice.  

 

 

 

 

 

 

 

 

 


